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ESC ‘ FLEETVISION ADVANTAGE

For years, ESC has offered comprehensive plans designed to protect your CEMS Data Acquisition
System (DAS) from unforeseen increases in compliance costs. It’s time to extend that same service to
ESC|FleetVision customers.

You have taken the necessary steps to protect your fleet from the risks associated with manual data
aggregation by purchasing FleetVision. With ESC|FleetVision Advantage, you can protect your
investment from incremental cost increases resulting from unforeseen changes in technology, compliance
and security requirements, and business needs.

Designed to help you manage your risk and control expenses, FleetVision Advantage provides you with
access to product updates and technical Support service, ensuring that you maximize the lifetime of your
investment. With this service, you don’t have to worry about maintaining the connections between
FleetVision and other systems as this program guarantees that FleetVision delivers a consistent interface
even as StackVision, XML EDR schema and FleetVision evolve. FleetVision Advantage customers can
rest assured that these connections will continue to function.

In an industry where real-time information is vital to decision making, you cannot afford a lapse in your
data. FleetVision Advantage guarantees a consistent interface for aggregating data from your

StackVision systems and Non-ESC DAS, transferring this data to other critical business systems such as
your Environmental Management Information System.

Give your company the peace of mind that comes
with ESC|FleetVision Advantage!

Software Updates

= Connection Maintenance — Provides customers with periodic updates to ESC|FleetVision, ensuring
that the connections to their ESC|StackVision systems and Non-ESC DAS will continue to function

even as these products evolve.

= Feature Enhancements — Provides customers with periodic updates to ESC|FleetVision in order to
enhance existing features and improve the software’s usefulness.

= Defect Corrections — Provides customers with periodic updates to ESC|FleetVision in order to
correct known defects.

Technical Support

* Online Technical Support Tools — Customers have access to online technical support tools including
the Customer Access Portal (CAP), ESC Online Community, and access to software updates, product

documentation, product release notes and more!

= Technical Support Services — Customers benefit from access to our top-rated Support team during
normal business hours in order to assist them in diagnosing and resolving difficulties.

Contact your Senior Account Executive today to learn more about
ESC|FleetVision Advantage!
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